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The modern government's personnel administration has advanced to the management and development
of human resources in public sector organizations, in addition to understanding the personnel legal
system, institutional construction and management system establishment, etc., it also attaches
importance to the efficiency of human resource management, so as to improve the operational
efficiency of the organization. Through the planning, introduction, cultivation, compensation and
benefits design, leadership and career management of high-quality human resources, they will build a
competitive advantage for government organizations. This course introduces and strengthens the above
core competencies in human resource management and explores their application in the public sector.

The objective of the programme is to develop human resource management functions at the grassroots
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or intermediate level. In addition, the preparation skills for primary examination and general
examination of civil servants are taught in the programme.
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The course leads students to exam how ICTs influence the interaction between citizens and
governments, and how governments use the technology to offer information and service for the public.

Topics taught include ICT development, open government, digital policy, electronic communication
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control, public services, digital divide, online citizenship, netizen action, Facebook sphere, information

security, individual privacy, data science, social media, linguistic data, and Al
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Michael E. Milakovich, 2011, Digital Governance: New Technologies for Improving Public Service and
Participation. Routledge.

Christina M. Akrivopoulou and Nicolaos Garipidis, 2013, Digital Democracy and the Impact of
Technology on Governance and Politics: New Globalized Practices

Lisa Welchman, 2015, Managing Chaos: Digital Governance by Design. Rosenfeld Media.
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Due to the rapid changes in information technology, the emergence of generative Al has become a
prominent trend, where "collaboration with AI" has become a prevailing concept for future
development. In various fields such as daily life, classrooms, and workplaces, generative Al has
demonstrated innovative potential in applications including text, image, and video generation. The
objective of this course is to equip students with a deep understanding of ChatGPT composition skills,
enabling them to grasp the latest trends and professional applications of generative Al across public and
private sectors, and even in personal contexts. It aims to encourage the practical integration of
generative Al into everyday life, academic research, and professional environments while emphasizing
the cultivation of interdisciplinary composition skills that align with students' academic disciplines and
interests, thereby fostering opportunities for independent and sustainable learning.
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Making good use of data and emerging digital technologies to provide government services, improve
governance efficiency, and thereby create more public value for society is one of the main purposes of
governments around the world in promoting digital governance. In recent years, many advanced countries
have proposed strategies related to data analysis and the use of digital technology to enhance public
policies and service quality. For example, Germany has promoted the integration of digital national
services and is expected to fully provide digital administrative services to the federal and state
governments in 2022. Singapore focuses on improving government data analysis capabilities and has set
a goal that by 2023, all government ministries will propose at least one project plan to use Al to provide
public services or policy analysis, and complete data analysis and data science training for 20,000 public
servants. Japan plans to have all citizens have a digital My Number Card (My Number Card) in 2022 to
facilitate people to apply for government services. Taiwan began to promote electronic government in
1996 and established the goal of moving towards smart government in 2019. The overall government
digital governance has gradually transitioned from the Internet-based electronic government business and
networked service procedures to a government governance model that is "data-centered" and "people's
demand-oriented". Therefore, this cross-domain specialty course series aims to allow students to
approach the perspective of technology governance through cross-domain theme course design, guide
students to pay overall attention to issues of international concern, and achieve the practical goals of
sustainable development and technology governance. The course on sustainable development and
technology governance practice combines guidance on students to approach issues of international
concern from the perspective of sustainable development, and then conducts technology governance topic
experience internships through the use of technology governance kits. Finally, students are trained to
write about sustainable development and technology governance. Plan book to implement students'
ability to practice their own abilities through what they have learned in conjunction with issues of
international concern. This is in line with the school's key development projects and the key competency
indicators of the higher education deepening plan: sustainable development, humanistic care and life
education, and the university's social responsibility. Generative Al applications, cross-field teaching

cooperation, diverse teaching methods, etc. form correspondences and connections.
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From learning the marketing skills that meet the needs of the times and the champagne tower rules to
improve media reporting methods, you will learn about touching marketing designs and brand stories to
resonate, cultivate loyal fans, master the key points of social posts that make the media actively interview,

"

etc., without spending any time. Without more money can earn from "unknown" to "famous"!
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In the development process of democratic governance, ensuring government accountability to the
people is an important issue. As S. Smith and M. Lipsky have noted, “Democratic governance requires

that government adequately hold accountable all agencies that implement public policy.” Therefore, the

main objective of this course is to enable students to understand the four elements that accountability
mechanisms in the public sector should include: Who is accountable? To Whom? For What? How to

implement accountability?
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